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This First Amendment (“Amendment”) is between Axon Enterprise, Inc., a Delaware corporation (“Axon”), 

and Tippecanoe County Sheriff’s Office – IN (“Agency”). This Amendment is effective as of the last 

signature date on this Amendment (“Effective Date”). Axon and Agency are each a “Party” and collectively 

“Parties”. 

Axon and Agency are parties to a Master Services and Purchasing Agreement with an effective date of 

December 21, 2018 (“Agreement”). The Parties wish to incorporate further changes into the Agreement 

regarding the addition of certain products and services to the scope of the Agreement, as further set forth 

on Quote Q-415473 and Quote Q-429794. 

The Parties therefore agree as follows: 

1. The attached Appendices are hereby incorporated into the Agreement: 

a. Axon Auto-Tagging Appendix 

b. Axon Fleet Appendix 

c. Quote Appendices Q-415473 and Q-429794 

 

2. All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. 

Each representative identified below declares that the representative is authorized to execute this 

Amendment as of the date of signature. 

Axon Enterprise, Inc. Agency 

 

Signature:       

 

Signature:       

 

Name:        

 

Name:        

 

Title:         

 

Title:        

 

Date:        

 

Date:         
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Axon Auto-Tagging Appendix 

If Auto-Tagging is included on the Quote, this Appendix applies. 

1. Scope. Axon Auto-Tagging consists of the development of a module to allow Axon Evidence to interact with 
Agency’s Computer-Aided Dispatch (“CAD”) or Records Management Systems (“RMS”). This allows end 
users to auto-populate Axon video meta-data with a case ID, category, and location-based on data 
maintained in Agency’s CAD or RMS. 

2. Support. For thirty days after completing Auto-Tagging Services, Axon will provide up to 5 hours of remote 

support at no additional charge. Axon will provide free support due to a change in Axon Evidence, so long 
as long as Agency maintains an Axon Evidence and Auto-Tagging subscription. Axon will not provide 
support if a change is required because Agency changes its CAD or RMS.  

3. Changes. Axon is only responsible to perform the Services in this Appendix. Any additional Services 
are out of scope. The Parties must document scope changes in a written and signed change order. 
Changes may require an equitable adjustment in fees or schedule.  

4. Agency Responsibilities. Axon’s performance of Auto-Tagging Services requires Agency to: 

4.1. Make available relevant systems, including Agency’s current CAD or RMS, for assessment by 
Axon (including remote access if possible); 

4.2. Make required modifications, upgrades or alterations to Agency’s hardware, facilities, systems 
and networks related to Axon’s performance of Auto-Tagging Services; 

4.3. Provide access to the premises where Axon is performing Auto-Tagging Services, subject to 
Agency safety and security restrictions, and allow Axon to enter and exit the premises with 
laptops and materials needed to perform Auto-Tagging Services; 

4.4. Provide all infrastructure and software information (TCP/IP addresses, node names, network 
configuration) necessary for Axon to provide Auto-Tagging Services; 

4.5. Promptly install and implement any software updates provided by Axon; 

4.6. Ensure that all appropriate data backups are performed; 

4.7. Provide assistance, participation, and approvals in testing Auto-Tagging Services; 

4.8. Provide Axon with remote access to Agency’s Axon Evidence account when required; 

4.9. Notify Axon of any network or machine maintenance that may impact the performance of the 
module at Agency; and 

4.10. Ensure reasonable availability of knowledgeable staff and personnel to provide timely, accurate, 
complete, and up-to-date documentation and information to Axon. 

5. Access to Systems. Agency authorizes Axon to access Agency’s relevant computers, network 
systems, and CAD or RMS solely for performing Auto-Tagging Services. Axon will work diligently to 
identify as soon as reasonably practicable resources and information Axon expects to use and will 
provide an initial list to Agency. Agency is responsible for and assumes the risk of any problems, delays, 
losses, claims, or expenses resulting from the content, accuracy, completeness, and consistency of all 
data, materials, and information supplied by Agency. 
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Axon Fleet Appendix 

If Axon Fleet is included on the Quote, this Appendix applies. 

1. Agency Responsibilities. Agency must ensure its infrastructure and vehicles adhere to the minimum 

requirements to operate Axon Fleet 2 or Axon Fleet 3 (collectively, “Axon Fleet”) as established by Axon 
during the qualifier call and on-site assessment at Agency and in any technical qualifying questions. If 
Agency’s representations are inaccurate, the Quote is subject to change.   

2. Cradlepoint. If Agency purchases Cradlepoint Enterprise Cloud Manager, Agency will comply 
with Cradlepoint’s end user license agreement. The term of the Cradlepoint license may differ 
from the Axon Evidence Subscription. If Agency requires Cradlepoint support, Agency will 
contact Cradlepoint directly. 

3. Third-party Installer.  Axon will not be liable for the failure of Axon Fleet hardware to operate per 

specifications if such failure results from installation not performed by, or as directed by Axon. 

4. Wireless Offload Server. 

4.1. License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual license 

to use Wireless Offload Server (“WOS”). “Use” means storing, loading, installing, or executing 
WOS solely for data communication with Axon Devices for the number of licenses purchased. 
The WOS term begins upon the start of the Axon Evidence Subscription. 

4.2. Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative works 

of WOS; (b) reverse engineer, disassemble, or decompile WOS, apply any process to derive the 
source code of WOS, or allow others to do so; (c) access or use WOS to avoid incurring fees or 
exceeding usage limits; (d) copy WOS in whole or part; (e) use trade secret information contained 
in WOS; (f) resell, rent, loan or sublicense WOS; (g) access WOS to build a competitive device 
or service or copy any features, functions or graphics of WOS; or (h) remove, alter or obscure 
any confidentiality or proprietary rights notices (including copyright and trademark notices) of 
Axon or Axon’s licensors on or within WOS.  

4.3. Updates. If Agency purchases WOS maintenance, Axon will make updates and error corrections 

to WOS (“WOS Updates”) available electronically via the Internet or media as determined by 
Axon. Agency is responsible for establishing and maintaining adequate Internet access to receive 
WOS Updates and maintaining computer equipment necessary for use of WOS. The Quote will 
detail the maintenance term. 

4.4. WOS Support. Upon request by Axon, Agency will provide Axon with access to Agency’s store 

and forward servers solely for troubleshooting and maintenance.  

5. Axon Vehicle Software. 

5.1. License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual license 

to use ViewXL or Dashboard (collectively, “Axon Vehicle Software”.) “Use” means storing, 
loading, installing, or executing Axon Vehicle Software solely for data communication with Axon 
Devices. The Axon Vehicle Software term begins upon the start of the Axon Evidence 
Subscription. 

5.2. Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative 
works of Axon Vehicle Software; (b) reverse engineer, disassemble, or decompile Axon 
Vehicle Software, apply any process to derive the source code of Axon Vehicle Software, 
or allow others to do so; (c) access or use Axon Vehicle Software to avoid incurring fees 
or exceeding usage limits; (d) copy Axon Vehicle Software in whole or part; (e) use trade 
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secret information contained in Axon Vehicle Software; (f) resell, rent, loan or sublicense 
Axon Vehicle Software; (g) access Axon Vehicle Software to build a competitive device 
or service or copy any features, functions or graphics of Axon Vehicle Software; or (h) 
remove, alter or obscure any confidentiality or proprietary rights notices (including 
copyright and trademark notices) of Axon or Axon’s licensors on or within Axon Vehicle 
Software. 

6. Acceptance Checklist.  If Axon provides services to Agency pursuant to any statement of work in 

connection with Axon Fleet, within 7 days of the date on which Agency retrieves Agency's vehicle(s) 
from the Axon installer, said vehicle having been installed and configured with tested and fully and 
properly operational in-car hardware and software identified above, Agency will receive a Professional 
Services Acceptance Checklist to submit to Axon indicating acceptance or denial of said deliverables. 

7. Axon Fleet Upgrade. If Agency has no outstanding payment obligations and has purchased 
the “Fleet Technology Assurance Plan” (Fleet TAP), Axon will provide Agency with the same 
or like model of Fleet hardware (“Axon Fleet Upgrade”) as schedule on the Quote. 

7.1. If Agency would like to change models for the Axon Fleet Upgrade, Agency must pay the 

difference between the MSRP for the offered Axon Fleet Upgrade and the MSRP for the model 
desired. The MSRP is the MSRP in effect at the time of the upgrade. Agency is responsible for 
the removal of previously installed hardware and installation of the Axon Fleet Upgrade. 

7.2. Within 30 days of receiving the Axon Fleet Upgrade, Agency must return the original Axon 

Devices to Axon or destroy the Axon Devices and provide a certificate of destruction to Axon, 
including serial numbers of the destroyed Axon Devices. If Agency does not destroy or return the 
Axon Devices to Axon, Axon will deactivate the serial numbers for the Axon Devices received by 
Agency. 

8. Axon Fleet Termination. Axon may terminate Agency’s Fleet subscription for non-payment. Upon any 

termination: 

8.1. Axon Fleet subscription coverage terminates, and no refunds will be given. 

8.2. Axon will not and has no obligation to provide the Axon Fleet Upgrade. 

8.3. Agency will be responsible for payment of any missed payments due to the termination before 

being allowed to purchase any future Fleet TAP. 
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Add-on Services Appendix 

This Appendix applies if Axon Citizen for Communities, Axon Redaction Assistant, and/or Axon Performance are 

included on the Quote. 

1. Subscription Term. If Agency purchases Axon Citizen for Communities, Axon Redaction Assistant, or 
Axon Performance as part of OSP 7, the subscription begins on the later of the (1) start date of the 
OSP 7 Term, or (2) date Axon provisions Axon Citizen for Communities, Axon Redaction Assistant, or 
Axon Performance to Agency.  

1.1. If Agency purchases Axon Citizen for Communities, Axon Redaction Assistant, or Axon 
Performance as a standalone, the subscription begins the later of the (1) date Axon provisions 
Axon Citizen for Communities, Axon Redaction Assistant, or Axon Performance to Agency, or (2) 
first day of the month following the Effective Date. 

1.2. The subscription term will end upon the completion of the Axon Evidence Subscription associated with 

the add-on. 

2. Axon Citizen Storage. For Axon Citizen, Agency may store an unlimited amount of data submitted 
through the public portal (“Portal Content”), within Agency’s Axon Evidence instance. The post-
termination provisions outlined in the Axon Cloud Services Terms of Use Appendix also apply to Portal 
Content. 

3. Performance Auto-Tagging Data. In order to provide some features of Axon Performance to Agency, 
Axon will need to store call for service data from Agency’s CAD or RMS. 
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